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Use case

I received friendly service. I 

had trouble importing 

contacts and the support 

team was able to identify 

the issue and eventually fix 

the problem

Introduction
North Peninsula Mandarin School (NPMS) is a long-standing non-profit 

organization that has provided instruction in traditional Chinese for more 

than 40 years. The school serves a diverse community of over 380 

students, including those with and without prior Mandarin experience.

Challenge
As a non-profit organization, NPMS is mindful of operational costs and 

looks for ways to manage administrative tasks efficiently without adding 

financial strain. The school needed an e-signature solution specifically 

for teacher and teaching assistant contracts and required a service that 

would allow a free account for non-profits.

Solution
NPMS adopted BoldSign to support its contract-signing process. The 

platform met the school’s core needs by enabling electronic signatures 

for teacher and TA contracts without impacting the budget.

In addition, NPMS had a positive experience with BoldSign’s technical 

support. “I had issues importing contacts, and the support team was 

responsive and able to identify and resolve the problem,” said Eva 

Cheng, Vice Principal. The assistance helped ensure the system could be 

set up and used effectively.

Result
By using BoldSign, NPMS was able to complete necessary contract 

paperwork efficiently while maintaining cost control. The availability of a 

free plan for non-profits, combined with responsive support, made the 

service a practical fit for the school’s administrative needs.
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Conclusion
Want to learn more about BoldSign and try it out for yourself? Start a today or . free 30-day trial   request a demo

“BoldSign provides a free plan for non-profit organizations and met our contract-
signing needs.”


-  Eva Cheng ,Vice Principal / Newsletter

NPMS is 100% run by parent volunteers! Please support the school by serving as a room parent/board 

member, or volunteering at school events. www.npms.org
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